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Thank you for purchasing
ARAID M300 / MS300

Before you begin, please read the following:

ARAID M300 / MS300 comply with standard RAID 1 (disk mirroring) and RAID 0 (disk
striping) definitions.

* Important Please set both primary and secondary drives at SATA Il (3G) mode \
before installation.
Note: 3G mode is the factory default setting when you purchase drives from market.

Please DO NOT mix SATA Il (3G) with SATA | (1.5G) drives on this device.

3K Use Two Identical Hard Drives as possible

We recommend that two identical drives (same brand, model, capacity, place of
production, firmware version) be used with this product for optimal performance
and convenience. The drives used must be brand new or in excellent condition.
Accordance also recommends using the drive manufacturer’s testing tool to scan the
drives for bad sectors and correct mechanical and electrical operation.

3K Purchase Spare Drives |

With new types of drives rolling out to the market at a fast pace, you may not be able
to obtain the same model of the drive in the future. Therefore, we recommend users
purchase a number of identical brand new drives in advance, so ARAID M300 /
MS300 can be used to its full extent. However, if users cannot obtain identical types
of drives, users may use newer drives made by same manufacturer.

3K No Need to pre-FORMATTING Brand New Drives \

When using ARAID M300 / MS300, you do not need to do FDISK and FORMAT
steps for brand new drives. You can directly use “Auto-Rebuild” feature to duplicate/
clone new target drive.

3K Heat Dissipation \
ARAID M300 / MS300 is designed with a 4cm silent and cooling fan with long life.
It provides excellent heat dissipation for two 7200 RPM drives. With two 7200
RPM drives, it is best to use a PC enclosure with excellent overall reinforced heat
dissipation design. It prevents the PC or disk array failures caused by long durations
of poor heat dissipation.

$K When using ARAID MS300

Power on ARAID MS300 which will also enable HDD’s security feature. This means
the HDD can’t be used in another PC, ARAID model or other RAID System.
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Unpacking
ARAID M300 / MS300

Remove ARAID M300 / MS300 from the package.
Check the package for the following items.
Contact your retailer immediately for any missing or damaged items.

® Mobile Rack 1 (in Upper Bay)
® Mobile Rack 2 (in Lower Bay)
@ Two Security Keys

@ Bag of screws

® User’s Manual

® RS232 cables (one set)

© Software CD

Management Software (included):
a. ARAID SMART, Araid Eye
b. Araid Manager
c. SNMP Agent for Windows
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3K Mobile Racks (Note: Drive as optional item) |

(a) Front view of mobile rack with drive.

(b) Side view of mobile rack with drive.
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ARAID M300 / MS300
Features

e ARAID M300 / MS300 complies with standard RAID Level 1 and RAID Level 0
definitions. The two drives remain synchronous at all times.

e Supports PC operating systems without installation of additional drivers.

e Connects to SATA Il or IDE host port of a PC. Add-on card is not required, true plug-
and-play design.

e Supports AHCI mode and S.M.A.R.T.

e Supports major brands SATA 1I(3G) drives, such as Seagate, Hitachi, Fujitsu,
Toshiba, etc.

e Supports disk hot swap, hot-plug and Automatic Rebuild Function (ARF). There is
no need to turn off the PC when replacing a new drive.

e User Interface 1: LCD shows drives status, rebuild progress, fan, and temperature
alert.

e User Interface 2: LED indicator shows drive's "Read/Write" failure" status.

e User Interface 3: Buzzer alerts of drive failure, fan failure or over-heating.

e Monitoring Interface 4: Supports COM and USB ports for physical or virtual RS-232
communication.

e Monitoring Interface 5: Supports SNMP function for standard network management.

e Equipped with a quiet, powerful 4cm silent and cooling fan with durability, strong
suction and silent sound. Supports 7200 RPM (and above) drives.

e Power Requirements: +5V / +12V.

e Security locks and keys for drives trays.

3K Specifications
+ Dimensions : Depth- 165mm, Width- 146mm, Height- 43mm
(Fits into one 5.25” bay, smaller than a CD-ROM)
+ Weight (without hard drive) : approximately 0.65kg
+ Operating Temperature : 0°C ~ 55°C
- Storage Temperature : -20°C ~ 70°C

* System Requirements

+ PC and PC compatibles.

Host Interface: Standard Serial ATA 1l (3G) interface.

(Note: ARAID M300-HIDE / MS300-HIDE can support IDE host interface).

Hard Disk Drive Interface: Standard Serial SATA 1l (3G) interface.

Supported Operating Systems (no need for drivers): Windows, DOS 6.22, Linux,
SCO UNIX, Free BSD, NetWare, Solaris, MAC OS, IBM OS/2, QNX, real-time kernels.
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View of
ARAID M300 / MS300

K Front View of ARAID M300 / MS300
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1. LCD display

2. Buzzer ON/OFF switch
3. HD1 LED Read/Write : indicator for drive in mobile rack 1.
4. HD2 LED Read/Write : indicator for drive in mobile rack 2.

3K Rear View and Jumper Settings of ARAID M300 / MS300

r POWER SATA I 3G
R5-222)

| I

3 2
1. 4cm silent and cooling fan 5. Jumper settings
2. SATA Il connector (connects to PC) Mode J1 J2
3. 15-pin power socket RAID 0 Close Open
4. R1 (RS232?: RAID 1

Legacy 9-pin RS-232 port (Default) Open Close

6. UR1: RS-232 port to USB connector
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Standard Installation Procedures of
ARAID M300 / MS300

3K Follow the procedures below to connect ARAID M300 / MS300 to your PC. |

1. Turn off the PC power.
2. Open the PC case cover.
3. Place the ARAID M300 / MS300 in an open 5-1/4” bay. Connect the SATA cable and
power cord.
4.[Choice:]Monitoring ARAID M300 / MS300 through RS-232 or USB connection.
[4.1] Option 1: By hardware RS-232 port connection
4.1.A: For ordinary Desktop PC Use the 3 pin female head of the
enclosed cable to connect to ARAID M300’s / MS300’s
R1(RS-232) port on the rear panel.
4.1.B: For Industrial PC Such as Intel, SuperMicro or Advantech IPC
motherboards, Accordance makes available by special request
a 3 pin to 10 pin (2-pin x 5) format RS-232 connector. This
specially made 3 pin to 10 pin RS-232 cable links ARAID
M300’s / MS300’s 3 pin R1 (UART) to the internal 10 pin COM
port of your IPC motherboard directly.

[4.2]Option 2: By virtual RS-232 port via USB connection
If your computer doesn’t have a free RS-232 port, you can use the 4
pin female head of the enclosed cable to connect to ARAID M300’s
/ MS300’s UR1 (USB — RS-232, virtual COM) port in the rear panel.
You should install the attached Windows/Linux device driver for this
Virtual RS-232 (usually set as COM 3 or after).

5. Secure the ARAID M300 / MS300 in place with appropriate screws and close the
PC case cover.

6. Place a hard drive into mobile rack 1 and the other hard drive into mobile rack 2.
Use the included screws to fasten drives. (Note: Please set both drives as SATA Il
mode which usually are the factory default)

7. Place mobile racks 1 and 2 into the upper and lower bays, respectively. If you wish
to prevent accidental removal of drives or unauthorized removal, use the keys came
with the package to lock the racks. Keep the keys in a secure place.

sK ARAID M300 / MS300 can now be used as a single drive.

FDISK or FORMAT commands will have the same effect on ARAID’s both drives
simultaneously. You may install your operating system, such as Windows or Linux.
Both drives will always operate synchronously until one of them fails.
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Start An Installation with
Two or One Drive(s)

3K Step 1: Install with two or one drive(s) \

Method 1: Start from installing “Two drives”
- Put two brand new drives into both upper and lower bays while ARAID power is off.

- The specifications of these two drives must be identical or in same brand/series.
Mixing SATA Il (3G) with SATA | (1.5G) drives is disallowed to prevent
discrepancy problems.

- Using two identical capacity (same LBA and same Sector count) drives is always
recommended.

- If these two drives’ capacities are different, place the smaller capacity drive in the
upper bay and the larger one in the lower bay.

Method 2: Start from installing “one SOURCE drive”
- Put one drive into upper bay while ARAID power is off.

sK'Step 2A: Formatting ARAID M300 / MS300 if you start with “two drives” \

- These two drives are usually brand new. Or otherwise their contents could be totally
or slightly different. You would need to partition and format ARAID M300 / MS300 to
synchronize the two drives in order to use them.

- The two drives will remain same contents thereafter.

3K Step 2B: Duplicating a mirrored drive if you start with “one existing source drive” |

- While the PC and ARAID M300 / MS300 are operating, insert a second drive in the
lower bay. Disk rebuild will automatically start in about one minute. Rebuilding
progress is reported in percentage on LCD.

- Once the disk rebuild is completed, two drives will be identical and will stay in
synchronization.

sK Western Digital Compatibility Drives \

Accordance recommends use either Enterprise or other series (except Caviar
series) of WD hard drives. Caviar Series (Black, Green and Blue) hard drives are not
recommended for using with RAID Environment by Western Digital.
http://wdc.custhelp.com/app/answers/detail/a_id/1397

% Please contact with Accordance for other brands' hard drives compatibility if needed.
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Fan, Temperature and
RAID Management

* LCD Messages (Fan & Temperature)

When the cooling fan stops or rotates very slowly, LCD shows F:

Fri HOD

- | |

When the temperature is higher than the default setting (a preset temperature is 65°C or
149°F), LCD shows T:

Araid Manager for Windows is a local
monitoring program and free of charge.
Through RS232 which allows users to know
ARAID real time status, such as rebuilding
is complete or in progress, HDD, fan,
temperature and etc.

* Network Management by ARAID SNMP Agent software
(Optional Purchase for Linux version)

Accordance provides SNMP Agent for ARAID

";f- which can be used under Windows 2000/
© Server 2003/XP Pro. or Redhat/SUSE Linux.
_-3_:1 The SNMP Agent allows mid-and large-scale
network managers to easily manage tens to
thousands of ARAID disk arrays. It also can

P F=—— 4 ) be used with other network management
" g software, such as HP OpenView, IBM NetView
l] L. and OpManager to server as centralized

=== " £ management, where status of drive, cooling
g = T .
fan, and temperature are accessible at any
time.
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Family Products

* Add IDE Bridge- ARAID M300-HIDE / MS300-HIDE models

IDE

Rear View of ARAID M300-HIDE / MS300-HIDE

sK ARAID M300T / MS300T (External model)

(a) Front View (b) Rear View

1. Power ON/OFF Switch
2. AC 110~220V Power Connector
3. RS-232 Connector (DB-9)

- 63W Standalone Power Supply Unit

- Power Consumption (w/o hard drive) : approx. 5.14W ~ 7.32W
(depends on the External Model)

+ Dimension : D180mm x W183mm x H100mm

+ Weight (w/o hard drive) : approx. 1.8kg
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ARAID M300T / MS300T
For SATA [ eSATA /USB 3.0/ IDE

* ARAID M300T / MS300T Rear View

Interface Cable Description

SATA Interface

1.Connect SATA port
of motherboard to the
Rear slot of PC

USB 3.0 + e-SATA Interface
(choose either interface to use)

1. USB 3.0 Connector
2. e-SATA Connector

IDE Interface

1.IDE connector

2.Connect IDE port of
motherboard to the Rear
slot of PC

3.Connect from PC
enclosure to an External

! model ARAID M300T /

MS300T

10
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Failure and Troubleshooting
Guide for RAID 1

1. When both drives are working properly, LCD
shows:

2. When the drive in the upper bay is working
properly but the one in the lower bay fails, LCD
shows:

ARAID M300 / MS300 can still read/write the
normal drive, but replace the failed one in the
lower bay as soon as possible.

3. When the drive in lower bay is working properly
but the one in the upper bay fails, LCD shows:
ARAID M300 / MS300 can still read/write the
normal drive, but replace the failed one in the
upper bay as soon as possible.

4. When both drives failed, LCD show:
At this time, ARAID M300 / MS300 can no longer
read/write the hard drive. Please replace both
drives as soon as possible.

5. When the drive in upper bay is in progress

rebuilding to the drive in lower bay, if ARAID
discover bad sectors on the source hard drive,
ARAID LCD shows:
Meanwhile, ARAID still do rebuilding task from
the drive in upper bay to the drive in lower bay
until 100% complete. System will continue
operating normally without being affected. After
complete the rebuilding, due to the hard drive in
the upper bay has bad sectors, we recommend
users change the hard drive in the upper bay
to ensure data from both of drives can be save
synchronized.

6. When the drive in upper bay has bad sectors, 1 HDD
ARAID LCD shows:
At this time, ARAID can still operating without SEG HD[]
being affected. However, to ensure data from
both of drives will be in sync with each other, we
recommend that user change the bad sectors
drive in the upper bay.

11
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7. When the drive in lower bay is in progress [ilfa@® T

rebuilding to the drive in upper bay, if ARAID | S re }:IDD :
discover bad sectors on source hard drive, | Cll =P P!’ I
ARAID LCD shows:
Meanwhile, ARAID still do rebuilding task from
the drive in lower bay to the drive in upper bay
until 100% complete. System will continue
operating normally without being affected. After
complete the rebuilding, due to the hard drive in
the upper bay has bad sectors, we recommend
users change the hard drive in the lower bay
to ensure data from both of drives can be save
synchronized.

8. When the drive in the lower bay has bad sectors,
ARAID LCD shows:
At this time, ARAID can still operating without
being affected. However, to ensure data from
both of drives will be in sync with each other,
we recommend that user change the bad sector
drive in the lower bay.

[ Fri HDD

Sec HDD

Note: Always replace new drives with an identical model or a model in same series with
larger capacity from the same manufacturer.

12
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Questions & Answers (for RAID 1 Users)

What should | do if the power fails while auto-rebuild is in progress?

Just turn on the PC again, the disk rebuild will restart and continue, regardless of
whether you are rebuilding from primary to secondary (upper bay to lower bay) or
rebuilding from secondary to primary (lower bay to upper bay). The PC will boot
from the source drive, whether it is primary or secondary, then it will automatically
resume the disk rebuild procedure without further user intervention.

May I mix two SATA Il (3G) drives with different capacities?

Two drives with different capacities (LBA or Sectors amount are different) may
be used in ARAID M300 / MS300 when they meet following conditions (a)Have
no bad sector and in prefect mechanical and electrical condition (b)Same brand,
same family (c)Capacity difference is rarely a problem unless the difference
exceeds 30%. Accordance strongly recommends using identical drives.

If I mix two SATA Il (3G) drives with different capacities, are there any
precautions | should take?

Put the smaller capacity drive in upper bay and the larger one in lower bay is
recommended.

What should | be aware of when | plan to replace a failed drive with a brand
new one?

You don’t need to shut down the PC or ARAID M300 / MS300, just remove the
malfunctioning drive and re-insert the new drive while the ARAID M300 / MS300 is
online. The capacity (LBA amount) must be equal or greater than the old drive. Do
not mix a SATA | (1.5G) drive with SATA Il (3G) drive in the ARAID.

What should | do if | want to use the HDD (with its security feature has been
enable by ARAID MS300) in other PC or ARAID series product?

User can contact Accordance’s Distributors or Local Agents to provide a special
version firmware of ARAID MS300. First of all, user needs to install this firmware
into ARAID MS300. After inserting this HDD and power on ARAID MS300, this
HDD’s data will be erased and security feature will be disabled. Then this HDD is
ready to be used as brand new one.

Compatibility issue when using ARAID with my existing equipment or O.S.

Q6:

A6:

When using ARAID product with my current existing equipment or O.S. and
compatibility occurs, what should | do?

As some users would use ARAID product with existing equipment or O.S. (might
be old system) and compatibility problem occurs. Please contact with Accordance
and will advise you for how to solve the problem.

13
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Product Question Report
No. Date: / /

Company Name: Your name:

Accordance Product Name & Model
Serial No.
Firmware Revision
Manufactured Date or Purchase Date

Equipment & Environment
PC or Motherboard Brand & Model (**)
BIOS (**) Phoenix or Award or AMI
Chipset (**)
HDD 1(**) Brand/Model/Series number
HDD 2(**) Brand/Model/Series number
IDE operation Mode (*)
CPU
RAM
Version of Windows, Linux, other

Benchmark / Application if available
(**) Mandatory (*) Optional, but it helps to identify problem.

Test Procedure & Error Messages

Symptom

14
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Kk ARAID M300 / MS300 FiERX

1.LCD (BT« RX7IL—) E=4—
2. Buzzer On/Off : FH—X A1 v F
3.HD1 R/W LED:

MLANTZARI—)DRTA TD[FHHID /B EAH]

ATl —5—
4. HD2 R/W LED:
FLA2(EAYTU—)DRS51 TDHHRD /EEAHA Y I Tr—5 —

[ N N [N ]
ses @) see
ae s -89
gas @ o8

" POWER SATA Il 3G
- —
SR5-2020
3 2 1

1.4V FEESEANT 7>

5. Jumpers&E
2. SATA | Ox 7 % (PCIT#E5)

Mode J1 J2
3. SATARERY 7 v & RAID 0 Close Open
4. R1(RS232) : RAID 1
RERBDIL YRS-2327K— h (Defautyy | OPen | Close
6. URT :

USBI%X ¥ % —DRS-232/K— k
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THREL TS L,
1. AYE1—9—DEREY %,
2. PCT—R7Z[H<,
3. ARAID M300 / MS300%PCT —RICRE T %, BIRESATAIR Y ¥ %= IEREICHEET
9%,
4.[FREE|: RS-232(4.1 4R 1)3 2% L\ FUSB(4.2 5ZIR2) 1% 8 LARAID M300 /
MS300=E=4—9 3,
[4.7]: EBRICRS-232/R— h & #5592
4.1A: —fgEIYE1—%— 3 Y DRS-2324 —7)L%ZARAID M300 / MS300
DOR1IcER L. DBOOXRY ¥ %PCHT —ADKIKICEET %,
4.1B: EFXROYE1—4%—IPC : EERI>E1—%— (fI. Intel, SuperMicro ¥
Advantech IPCYH—R— K74 &) ZFEET 235G, BHOEERIVE1—
Y—EHRAIOEY (2 E> x5) @ r—XARS-232A%I %5 - 55— %
BAULERLTWRITET, ZORO3EY (TxD. RxD. Gnd) %10 &
VICEWT B —7 )itk b, ARAID M300 / MS300MR1 (UART) fl&
Intel IPCYH'—/AR— K EDCOMIBEIO Y IRV 7 EEEERTEE T,
RFEDRS-232% 58 LUSBR— b &L ##i9 %
O Ea1—%—IcRS-232/R— AR WISE, AEAREOURT (USB-RS-232
OVNR—%) 4BV R— b ICERHTEET, 20%. fEDUSB-DBI T —7
ILEFERL. CDICMEBY 3Windows/Linux RS 1 /8%& 1 Y X h—ILT i,
USBR— M H 5129 2{RIERS-2321448 (BHEFREIFCOM3LIL) ZFEAT
EEXR
5. @072 7R)L b TARAID M300 / MS300%ElE LU fz#%. PCT—RX%ETCICRLE T,
6. \—RFA4 AV LBV IBLVOTEIVIICHKEL. HEDOMRILNTEEL X
9, CEE:/\—RF4 AVILSATAIE—RICEFNIICHKRELET)
7. EEZ v 0 &ETET v U ZRILICRADERNICAN S, BERIGE. (BT D TH
B, BEHDWIBFICRIESINBVWLSICULEYT, GRBIGEVIICREL TLZEW)

U ERBHEDIRZED/IN\— R 1 7REFIRTY,

K SH»SARAID M300 / MS300%1&8D/\—RF« A7 ELTERATEZET,

FRTDOFDISK# % WEFORMAT D FIEIEAERND2ED/\— R T 1 X7 |5t
UABICERLET. W< 2HhDARL —F 4 VI VAT AR LEROFIENT
MWERZDT, \—RFAAIDN—FT—3 VL0 T7+—T v NEBEDTIT
STENTE, CDEEBULLBICARL—Y 3V IRTLADAVARN—ILNT
EFEY, AMERND2BIC/N\— RTFT 1 RV BRIFROH SREEFTRHEIN. WS
NON—RTFTA RVICEENELZETHREET,
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T TIIN=RFT 4 2T HZW\E
S » 7 = =L N
ST =T 4 RT 1 BEAE
XK FIE1: FIWN—KF12RT) B3V YTV —ATF 1R BERUBETS |

HEL "9TIIN—=RF1 R DHRERE

1. BEEYI SRR T, 2A0HRBON—RF 4 0% FBETRS v/ CZNZnBBELE
_g—o

2. 2BD/\—RF 4 A7BREDLTELREUIHDIVNERTZ VR, AYY—XlcLRFhE
BOhFEBh, \—RTF 4 A7 DIBEREE BT ZT20SATA Il (3G) &SATAIL (1.5G) D
IN—=RF1 RUVDER%®ZELULET,

3. ARED (AULBA#L. DFEOREILEIVIHDED) N—RTFT1 XUV 2BDER%ZHEH L
ESCI

4. 2EDIN\N—RT 1 RV BRENERDIFE. WEc73/1\7:w\/\—|\747«7%J:f‘|37 VI B
EORKZER/N—RTFTARAIZTEHTYIICERELET,

FHiE2: "V IV —RT 4RV DREFE
1. BREVSRRT, 1BON—RTFTr RV Z LB v IICRELET,

T?IIIEZA: T9TIVIN—RF 1 RV, DXREZHHSIHE. ARAID M300 / MS300D 7
=Y hZELTLESL
1. B8, ZO28IFFHULWN\—RF« X7, H$Z3VERABTHIRCHDRDOT, \—RF1 27
DIN—T—2avET4—I Y NEEFTL, ZORBZEBEIEET,
2. ZDH. ZD2BD/N\—RFTA RAVARZRAPLET, RERIARL —FT 1 VTV RT L%
AVARN—ILTE, BT —9 T4 A7 ELTHERTEERY,

Tsﬁutszs VIV —RAT 1RV DBRBERDIER, S5—FT1RAIEBRBELTL
ZEn
OV a— -t AEERB UBIES € 3RRIC. 28BD/N\—RF 4 RV ETHS v 7 IcR
BUEYT, 19LURICT X7 YEILRDBEMNICBREDEFT, YEIL ROEREX/\—tY
N TLCDICERRSNE T,

FARAIUEIRDETHE. CD28D/N\—RF 1 RN IABHEINET,

*K Western Digital #HDD & QEifif$IcDWT |
Western Digitalft®R—AL~R—IICTCaviary ) — XEEHRADHHRICERAI AL E WS
TFIOVADNHDE Ufco > T, BHEDARAIDEGBICWDHDO T Y Y —7 5« AHDDELGRE
WECaviar U —XBAND VY —XHROHRAZ HEDHLET,
http://wdc.custhelp.com/app/answers/detail/a_id/1397

XD TZ > ROHDDIZ D W T DEMRMEIC DWW T DERMIEAccordance Systems Incic W&
bETEL,
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ARAIDD 7 7 >,
mEH L CRADDEE

K LCDER (77 Y EEBE) |

BT 7 VAMELE F o (BIEEERR L TV 38E. LCDIE F & RRSNET,
Pri HDD

Sec. HDD

BEDNT T AL S EREWHAREME. HIZIE650CHIF1490F) ZB A 1015
LCDIC T &ERRENKT,

|

Araid Manager for Windows (&, A—
BILTARAIDZE=Y UV T%T DY T
hoxz7T9, METARAIDICHEL T
W&k 9, ARAIDDUZILTA LD EI
RER. RSa07, 77>, BEetclcE
I 5ERZTRS-232EFEHTNEL, 1
—F—ICM5EET,

3K ARAID SNMP AgentY 7 kY 17k %y NT—VEE l
(Linux versionld# 7> 3 >/ Bl5E)

= ==p Accordance Systemsi&. 2000,
= ~ =% 2003 Server, XP Pro, Redhat, SUSE
. o Linux T&fE9 % SNMP Agent for
= = 2 ARAID ZEBHLTWET, Thickb
- - FREESLICREEORY KTV EE
#lE. SNMP Agentz cflAWZ/ZL

LE __;j BILL>TH I SHTOARAID%:
1 : BICEETZIENTEERT, .
'Hl e B . HP®OpenView. IBMONetView,
| T—— wu  OpManageriz &, ZOMORY KT—2

BEY TNz 7 E—HIERLULT. N—RFAXTDRE, SHIT7 7V, BE
EWDTHET7 IV EAUVEREEZTSZENTEET,
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773V —Hm

K A7YavIDETV v Y (FI%)

ARAID M300-HIDE / MS300-HIDE& HK

*k ARAID M300T / MS300T (4MiF EFIL)

(a) FIEIX (a) HEK

1.BRAY [ ATAAYF
2. BRI®V%—AC 110~-220V
3.RS-2320% 7 % —(DB9)

- B3WDRY > REIR
-BAOHEE (HDDZERS) :#95.14W~7.32W (EFILIC L 3)

- A X180 mm (BE1TE) x 183mm (18 x 100mm (5&)
CEBE W\—RFqRUEEFHVN) 1#1.8%0O
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ARAID M300T / MS300T & Dzt /7>
For SATA / eSATA / USB 30/ IDE

sk ARAID M300T / MS300TEEK

AV —T—2R g—7) Bz

SATAA Y59 —T71—R

1. SATAORY &—
NEOERF*Y bz
T, YY—R—ROSATA
R—KNEPCOEEAO Y
MBI R,

USB 3.0 + e-SATA
AV59—=71—2A
(EBE5h—TTD1VY
—TJ7x—REBRLT
FERALTLEEEW, #
AiRETEEthA. )
1.USB 3.0ax7 % —
2. e-SATA OAxU 5 —

IDEA>YY—7x—2R
1IDE OxV % —
2.XH—R—RDIDER—
EPCEBEDAOY kD
Y b,
3PCT—RAEASFETIL
ARAID M300T / MS
300TD#EHET — 7 ),
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[EEENSTINYa—FT1VT

(RAID 1T A)

. WADRSATRERICEEL TWBIHA,

DD &S ICLCDICERRESNET,

L LEIORADRS A TIFEREICEELTWVWS

M. TRIORADRZ A TICEENFEEL TV

354, HQD&LSICLCDICRRENET,
ARAID M300 / MS300 TIEER RS+ T D5
HERD /BEAHSTETTN, BENFEELT
WBTRIODNLADRSATHETEBRITEL
LTSN,

. TRIORADRZATRFEBICEELTWVWS

B, FEIORADRS A FICEEHRREL T |

356, @D & SICLCDICRRENET,
ARAID M300 / MS300TLEEXR K51 7D
HED /EEZAHIFRETIT D, BENKELT
WBERIODRLADRZATETEBRIFTEL
L TLIRE W,

. WADRSATICEESREL TVWBEA, =

@D &ESICLCDICERRSNET,

ZDHzE. ARAID M300 / MS300CR 107
DHEHRD /EZAHZTZEFTEFEAS
MADRSA THETEZRIFELKTIRLTLE
=LY,

. HAIOHDDA 5 FRIOHDDAD Y EJL R%E1T>
TW3BRRIC. ARAIDAY —XTDHDDIT/\y R
€77 —%RBD B, ARAIDDRERIZUTD
KSICERRUVLET,

ZOBH. ARAIDIRVYEILRZELENSTA
100% & R2EFTHELTITWET, VAT LA
BHEXZ TR eRBEBOMEL THE
LY, UhLians, ERIOHDDICIE/Ny R
v —NBDEIDT, BEIC2DDHDD%
RAASE. T—FERETZHIC. BLIEY
EILRIIET UicRic, ERIO RS TZ2ED
HUFLWRS A JIcRIBLTEEYEILRT
B EEERUET,
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6. ERIOHDDIC/NNY Rt 5 —%BDIFFRRIC.
ARAIDERIFUTOLSICRRLET,
Z DK, ARAIDIZEEZRITDZ & <EMEL
£9, LHrLAars, BEICZDODOHDDZHE
HEIt, F—92REITIH. RLFIUEIL
RAMRT UTctg. ERIONRY REVY—DHS
HDD%ZXT 22 & HRULET,

7. TRIOHDDY 5 ERIOHDDAD U EILRZ1T> [ ) p e =T 10

LNV AP SO DISE R Sac => Prj 35%
€5 —%2RDIFBRIC. ARAIDDREIZUT
DESIRRRLET,
Z0EH. ARAIDRYEILRZETHS EA
100% &3 ETHEL TITVWET . YXT A
SREBERITZ BB BED ML TEEL
£¥, L LBHES, TRIOHDDICIZ/Ny K&
75— HHBHEIDOT, ERIC2DDOHDDZER
HS¥, T-9ERET BRI, BRIFVE
JLRHHET Uickic, TRIO RS 7ZERDOH
UHILWRS A JIRBLTBEVEILRT S
CEEHBLET,

8. TRIOHDDIT/N\y KtV ¥ —&BDIFBRIC.
ARADBRIEFUTOLSICRRLET,
ZOk. ARAIDIREZZIF 5 &HR<EEL
9., LHULENS, ERICZDDOHDDZME
HEE, 79 ERETSIH. BRLEUEL
RAMRT U, TRIONRY REIv5—DH 3
HDDAXHT 5 & B ULET,

SEB I N\—RTFARI7ZFLVWEDERBRT BBIE. BB TO/N—RTF1 RV EH
CBRRXD/N—RF 4 AV (FLEA—TIVR - YU—-—XDEDKRBED/\—RF 1 X7Y)
ZERCIEE W,
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Ql:

Al:

Q2:
A2:

Q3:

A3:

Q4:
A4:

Q5:

Ab:

Q&A (RAD T I1—Y—H)

UPS(#BEEE) ZREL TWEWRET. AH—BE Y EIL FEERICEELIISA. &
D& SBHERED DD XIH?

PCZBUEEBHE 2. T+ RAVDUEILRDBRESNE T,

TI3ARV=D5EAVT)—(LEEBRLADSTHINLA) EAVTU—DETFAT
U=(FHELADSEEELANINDELESDUEILRTH, BRERIERLIRS. BE
WBHOAVE21—YDERZANOSZHEHSESHLIFTRLEXRTT,

T4 V-FllEEhyTI-0WIhbh SiEsgk. 1 —H—0REZLTY—F Y
TFTARINDT 4 A7V RZBEMNICEBRULES,

BENELZ28DSATAIl (3G) N\—RF«XI%ZRAD 1&LTEREIHN?

BDE (ZDOLBAEBHZ WL 78 HEBZ2ED/\—RTFT 4 X7 T, LTOEEICH
BOGE. FREZEERTZIENTEET,

a. 2B EBEBLTHESTRENRIFADD

bEZ7ZYR, BAVY—ZXHLEHELWV

CREDENDIRWN (FIZ0%LLT)

BELRLZ2BDN\—KRTF1 A7 %ZRAIDD 10#HLW\—R T4 27 EULTHWSE
A, EOLSIRETNIERWTIN?

FRANICBBOLBWN—RT A AT Z LRI v I BEDEZWN\—RT 1 RV TEH
SUNKRETHL588DLET,

BRELIN\—RT 1 AV ERMT BB, EABEICERThIERVWTIN?

AVE21—9—%ELT2REREBL DB LXFN—RT A AT 2R TELY,
LW« RIBE (LBAE) BAZEHZWETTOY —RT 4 AT LD KEVWBENHD
Y. TNEMAKICSATAL (1.5G) N\—RTFT« XU %ZSATAIl (3G) LEBALBWELSE
BYBRENHDET,

ARAID MS300TfEREh TWBHHDDZMDOPCTERIT 3 LB TEXIHN ?
¥ UT 1 BEELEMICE > TWBHDDZtDPCEIFARAIDY ) —X8M
TEALEWSER, ESLESEVWTIN?

BEARAWICIEERARRTERD T,
MS300IE T ¥ 2 Y 7« #EENBMICIR > TWBHDDEMOPCTER S NIz WA
ICIZAccordancefRFERIBIE IC SRR T S L,
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ARAIDZFADS H ZRIBEPOSTHESIZESDEBEDMBEICDOWT

Q6: DBEICSH B/ AV POSTHE - tiGAERIEDBBEIRE L BRI, AZET
BERETL&OIN?

A6: ARAIDZBFEDREP Y AT LATEALILBE. ASHOEBREDRENKET 2

AEEMENH D FT, T DBAIFAccordancelc SHEIRTEITNIE, WIHGEEHTSEE
LET,
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A Accordance Systems Inc.

£ Accordance
REK/ARGEEVR—NJ I TZAN T A — LA
WREELA—K ARADYU—X |

&S B : & A =
244 1R

Accordance®@m#. €7/
Serial Number
Firmware Revision
BAH

ERRE
PCEEYHY—R—RDETILA
BIOS  Phoenix/ Award/ AMI/ Z DAt
NTF—R—ROFv 7ty hk
HDD 1 X—#h—%&, ¥U—X%&, BHF
HDD 2 X—#h—%, ¥U—X%, BE
IDE/SATAZZEIRRE
CPU
RAM
OS (Windows. Linux7*4 ZARYUE1—4—%/)N—3Y)
77U —3vetc.

TANFIE & HiLEHE
1
2
3
E R
1
2
3
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A araid M300./MS300 /12

R fEEFH S MEEE

RIS E T EIER ARAID M300 / MSBOQ 32
FIER M fRARAID M300 / MS300 -~ - - . . : - 33
B v 33
DDBEERAREIE o 34
iﬁ% ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 34
RIRTK = : = - = s 34
FI1RE » BIEARTDEERRAT o - 35
#BRE » BEREJumpers? EERHA - - - - 35
IZEREEAPRERR) - 36
ik [28%) =X (E3BSOURCERR] R 37
EdWestern Digitalf@i§EZ fBE I 37
AR RERESE .. i 38
BEEE 38
E{th#iE - JIIDEBHR - - - : : : 39
ARAID M300T / MS300T (SMEHIE) TR 39
R M B T R 0 7 BEBR GBI HRRAID) oo 41
MEE (ERRRAID 1) 43
M ARAIDRIIEGERLIEER o - 44

BIHRIERTE B8

Accordance Systems Inc. 2013

MRS BRAT

A Accordance Systems Inc. www.accordancesystems.com www.accordance.com.tw
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RkeH1iE S ENLE
ARAID M300 / MS300

ARAID M300 / Mssoo)bﬁ@:[%*“ﬁﬁ%ﬁ%@ﬂ#%10(RA|D Level 1, 0)ZEf °

%k 2 |
MEBRAMNIER (BRE CEN TE) NIFIRE SR ESSATA || 3G(LRMIERE) - &
HESATA 1(1.5G)EASATA II(3G)BFRE A IR -

XK EEFR—HESEREE |
FEEEAMBULARARNENEEE  BES BEE - BEHM - BEZERE)
CEBRHRESIERER  LESRENEESEN - BEfIUWEREF NIRRT
EMER - BEEFY - BROUEREREFERIZENNREE (FllSeagate R T
SeaTools)iF TR EATEIE » TERERE (HIRY) -

sk EEEAER |
s FEREAERTRR - RETERCERSESTNBEERER  BEAES
B EH(3~5E TN L) RIBNA - BERFESHEIERE  NUREEMESEHAY
PR ER -

K FEEESLEAL |
[  MEASAAFDISK & FORMAT X4 Bia4RBHiE  NTEEER
Auto-Rebuild BRI 8 & RI A B RFTH ISR -

X g |
AHENB4RDEIES ?QJ—U% ORERIFAHEUR - SITRAMEE7200rpm(Z) U
IRBEHHIEREST  ZBDARBEREBEANRSICERBERE » UEBER
REFREEEA Eﬁﬁ%?ﬁl%ﬁ%ﬂ%ﬁzﬁﬁélﬁﬁﬁ%@ﬂ“%

K {EFRARAID MS300 : |
F#EARAID MS300B]EenablelEik#isecurityl » LLEFEIRAS M AAPCH
ARAID MS300E 2 A BIE ftRaid System{EH °
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Al NIREE
ARAID M300 / MS300

1.5547BAN B MBS FEPEHHARAID M300 / MS300 °

2. BBREA TN -
UERBYREXRNCIBIR » FBIENRBBVEIEE -
OHBE—(ELHGE) OF A
OHMBEZ(E T HE) ®RS232iE H R —iE
OISR (IUT) OEETEENE—FH
OBRIEHME

3. E1REEE

a. EEEEEEARAID SMART ~ Araid Eye
b. Ei18 A #fiAraid Manager
c. IBEREIESNMP Agent for Windows

O
.
(T

<)

Xk HEHE (5 : BEAEEER) |
(a) ZRFHFIHEFEHHNENREE (0 ZERBEHELHGFEHR DD AEE
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VREEEEFIE

- ARAID M300 / MS3007F S 12#tRAID 18{RAID 09TI8E -

MFFERAID level 1(TRIRES SR —) » MEERIERFRENTEYS (IMIJER{EE
“EiED) -

M FFSRAID level O(TETRMEESHRE) » RIRMVEIFERWEEEQIAIES]

BARRBEE RN BT B RIHIPCIEERM

- BIEEPCZSATAREEENT - HAEF+ - BEIEMEBRIARE -

- ZIBAHCI mode&S.M.A.R.T.JJHE o

- RUEBSATAIR » ETEIREF#R(Firmware Upgrade) °

- IREAIO N B ERIEEFEESER -

- I TBIEEMHIR (Hot-Swap) K& A (Hot-Plug in) 188~ E&1&52 (Auto-Rebuilding) °

- NBNE— : PILCDR BT SR T A1 ~ BRI - SEE  AREREER

EEH -

- NENE : DALEDE X iBERIs gl “ER" AKE -

CABNEZ  LNBREEREREREENERER BRIECEE -

- ERNEN - JECOMEBHEUSBER » IR E BTSN 2 RS-2328 S ABEERTE -

CBENER - TiIRHSIEIZERREE C SNMPIIEE -

CARDEEABESER » OER7200rpm(BRA L) BEFTFEE -

- BIFFEK : 45V +12V e

- ERULZ R o

- EFHARAID MS300 » ETEEE B securityIEERF » MS300E 3% (enable) TEERHY
securityl¥l - FREMS300/EFRBIVIER - HERIREEPCINARAID MS300E 2 A
FUE{tIRaid SystemiBE » UERIBERFRBIVWER -

- BEMEFERIDEN BN EHS(EEMRES) - RELARAID MS3003{ARAID M300##EHY
BIREEN—HER(Bridge) * TLEEEREFBAEREIDEFFENRIE - BEPERKKXAR
= -

3k B |

- NERY - FE165mm / E146mm / &43mm (—{85.25" Bay= & » I&/\IR—E i)

- BE (FSTEIEEES) - 1906527

- RE : B{FkF 0°C ~ 55°C  FFIR{EEF -20°C ~ 70°C

k mEEK |
- Intel BaseZ IBMABB Ef&(Pentium IV + 11l » 11T Pentium MMX / Pentium 188 &) -
- BENE : 2% Serial ATA II(3G)NE °
(% : ARAID M300-HIDE / MS300-HIDET] $&hostZIDESH)
- TN E ¢ 14 Serial ATA II(BG)NE °
- B PR (EEREEL) : Windows » DOS  Linux » QNX » SCO UNIX »
Free BSD  NetWare ~ Solaris ~ IBM 0S/2 ~ MAC OS% -
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A Accordance Systems Inc.

HI{E S, A ER
VIRESR A

X siEESHEE

[ N (BN ]
gec WD) cee
[ ] . [ W ]
g4 Q a8

1.LCD REmET R E

2.Buzzer On/Off : 12IE255HRE

3.HD1 LED Read / Write : —SEiHElNEFEC “B/R" LEDIETIE
4.HD2 LED Read / Write : _SEIHHNEFFC “B/R" LEDIETIE

XK BB BEREJumperRERA

1. ARDEABERR 5.JumpersRE
2. SATA Il IZBECERRIEM) B Ji J2
3. 15 PinERHEEE RAID 0 | {&LJumper | EJumper
4. R1(RS232) : RAID 1
e en e | ANE L Jumper | 36 EJumper
@49 PinZ RS-23218 (HRIHEIE) P P

6.UR1 : USBIEIEZRS-23218
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~

DELZ R TR (IFEEE)

sk AT EZTNERN - BSEAE  HIKSBZENT -
1.BREKCER -
2. ST FMTENR -
3.#3ARAID M300 / MS3005 A\ 78 - IETER)EIEEREESATATHR
A[ZE|: BBRS-232 (4.1, BiE—) TFUSB (4.2, BIET) SEHEIRELIZARAID M300 /
MS300 °
4.1 : DIEERS-232185E 5
41A - —fRERS ¢ 153 pinEEEHYRS-232 cables@HEEARAID M300 / MS300HIR1
2 » i DBOEAEE R EHRR &R
4.1B : TEEHS IPC : WRETFER T EEM (B %intel ~ SuperMicroskAdvantech
IPCEHIR) » AN BBMIEEZHER10 pin(2 pin x5)
Y “HFEMRS-232iE EIBEHHR " IR - ILFED
3 pin(TxD » RxD, Gnd)&10 pinBHE I LABE EESARAID
M300 / MS3008YR1(UART)ii R Intel IPCEHR C1Z#£H710
pin COMIZEE o
4.2 : DUEHFHIRS-23218FHUSBIEELE
WRBAVERGZBRS-23218 » {IO)ERBAHMNES pinfIEERIURT(USB to RS-232
converter)i& » SARERFTHTEIUSB-DBIHE » W22 4E L IRETHTEIWindows/Linux
FRENEINE - FOI{FAMUSBIRIRIHAVIERERS-23218E - (BERTERCOM3LUE)
5 LIEE 2 IR FHEEARAID M300 / MS300 » REFEOIBIIMRNE -
6. RIEREMEA CIER MEMIE » MRAFRHERTE - (5 : IEIRSTEFRSATA IET)
7. ¥ DR T EHEREDBIMA IR - NERFELIFTHTIRRLE - DIRICEASIER

RECRIE - (ZBRBLERE)

sk R7EBRIGIETILHSARAID M300 / MS300E fE—SEIETEER - l
FTEFDISKZXFORMATH) S BRE & AT NN MBRIERELBRIER - BLEIFRR
REAR ESEER OB TEEERE D EIE (Partition) &ETBIVE (Format) » BB
NERBEERBERRMCLZE - TRACMBEREASRERIEREYS » ERED
REEREERERL -
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Dlzzds [EE] =X
[E5¥8SOURCEE) BRuA

sk BE— EENLE (E0F) ol (EESOURCELR ] BILER |
FoE— s (8] 75T -
1 AEFWENERT  EMESFNEEORIBA CEsETE -
2 EMBEERNRBUARSZLIBSTERIE - AR5 < EFASATA I1(3G)E
SATA I(1.5G)BVBIE 2 1EH) » LUBERIBSHIRIE «
3. EHEAMESE (HENLBA » 7 2HERNHESector®) ZEAASHE
ﬁ;g o
4 EMEFRTERRE  ANESE) NERER LE  SEANBRTE -

7R~ Ll (%8 SOURCERR] 95T\ RE
1. EERERNBRT - HEREREALE -

sk SEoA - MRAULE [Eh] 1757066 » FBIHARAID M300 / MS30018 34t |
1. EMBEEREEELHER - REMANANBHAERE - FIUEEEHTEEDE
(Partition)E24& T4 1t (Format) » RIEERNBES -
2. it#g  EMBAFIEASEHIER - METZREERR  TYEMERIRER -

sk S%oB - MRABULE [EFESOURCERR] BI57UGRM + EEE—H8 “H% & |
1. SEMETHIERMETE - KBS _BEHFEA T™E - BIFE2(Disk Rebuild)EF
RI—DENEEREHT - EZEEUSDLRETILCD -
2. EIFRERTME - EMARGINSRHEREE -

EdWestern Digitalf@ i {8514 |

MR B2 E T PERWDEERIEMRI (FRCaviarkyl- EiF - #11% - BF) 21
fik - Western Digital BB ESHEF » BEECaviarRIls » FEEERADRIET -
— B EA -

http://wdc.custhelp.com/app/answers/detail/a_id/1397

HER S BAEMBEERIEEIE - BRIBIRESEE -
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B mEAlsEETRE

sk LCDASEET

LEAFEZE  LCDBLEF, (1 TE
' Pri HCOD
Sec. HODD

i3
Bil
Wit
&3]
i}
JT#
—
@)
w]

g
EE
ﬁ
_|
—
| @

Fr1 HDD

Sec HDD

ARAID &8 E BSHIEREA65°C (149°F)

sk FiiREE l
Araid Manager for WindowsZA BB A&

S ooas U WEERED - BBRS232NE  TEERS
mrme s e | AEARAIDEDESEIIREE (Rebuilding 2R M
T e e Rebuildings&1T0) » 535 5 BRIEER « EREE -
wsaee==) [} - 4 BEZE -

sk IBIEEE : BBISNMP AgentiRfEEZEFIMIB, MIB I, Trap (LinuxiRESERE) |

R . MEIRHSNMP AgentfSARAIDTI7EWindows
oo [

e =% 2000/Server 2003/XPEERFRedhat/SUSE
R . Linux#l1T - UEFDARBEEES » €12
= = B+ SBETHZARAIDEEED - TREHP

- - OpenView  IBM NetView ' OpManagerEiBeE
== REETEE  BREEMERIICER &
F =57 7 B -

l] L.
— ]
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Hith§is

sk DNIDE#EHR : ARAID M300-HIDE / MS300-HIDE%1EE

sk ARAID M300T / MS300T (MM iE&iE) i

(a) ERRE (b) &18E

1. ERGHE
2. AC110~220VE R IHEE
3. RS232;E1%I8(DB-9)

- BIF : 63WEBLTNEF{HESS -

- REE(FSE) : £95.14W~7. 32W(IK R E4E)
- RYREE : F#180mm x E183mm x =100mm
- BE (A SER) : #01.8kg
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ARAID M300T / MS300T
for SATA/eSATA /USB 30 /IDET\Ex

K ARAID M300T / MS300T SER R SEN EMET

NEEEE R & 95

SATATTE

1.V B SATABHRIEEE

USB 3.0 + e-SATATTH
(E—EM)

1. USB 3.0%88
2. e-SATA &8

IDETE

1.IDEREER

2 AR EMIRE B
&

3 ARSI RIS
ARAID




R

SV E B0 HEPRCERRRAID 1)

* =M EEEE EEE(Ey » LCD 88muT ¢
' Pr i HOD = 0K

Sec HDD & OK

sk &L BEEEGE M BERRENEEE - LCORTIIT |
IFBARAIDMEE SR BIERHY - DERRSATEER  DESRESE
e [ Pri HOD @ OK
Sec HOD & Fail

k ETEBERGE M EEENEIESE - LCOBETUT - |
IEESARAIDIDHEIE E S RIETRERRE - BRERER LERE  DRERETSE

e { Bri HDD ¢ Falil

Sec HDD :

sk = HER MERE RSN EEE - LCDBETI T -

IHARADE B BRI EENBIRERA - BEEDHMBER -
[ Pri HDD ¢ Fé;l

Sec HDD = Fai

SERECET CENTENERIF B8RP ERRFEREE » ARAID LCD

BETRAE ¢
LIFARAID{DEHIEETT EiEE MERIRNERLIE - EFNM00%5H, » RRIFELEE L
> R -

sk AOEERERRNG  BETL  BROBERNENEASRE
Src HDD :BADBLK

Pri => Sec . 12%
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sk £%35 L EPEEFE - ARAID LCOBERAUT |
IESARAIDIDTHERETIF - A2FE  BRTER_BERENNTERYS - BERER
BIRG LB -

ERRETET BN LENERIIF - HBREPRFRREREEY - ARAID LCD
BTN -

IEEFARAIDID S HEMEETT TEL TERRNER TIF » EF100%5EH » RTFHEERT
B> A2FE - EZTHE A TRBEGREHREY  BEFR  BROBERNEREE
AL RE

'Src HDD :BADBLK

LSec => Pri 35%

sk ERRTEFEEESE  ARAID LCOBERWT |
ICFFARAIDIDEHEIE TIF » A2F2 » BRJER _FBEEENNTERY - BEFHR
BIFUH TR -

AR - BIRIERE  BFREURERERREFEARIREECEE -
(FERmEETERAIER)
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BEEE GERRRAID 1)

Q1 : JIRFIFBUPS (FEFERIR) - B—EHTEDERERFBFET - FAXFRDT
EBREERE?

Al : IRAEZEHNTEHBRERRKES Y » BIRIT DA -
RERBHFEMEIT  EFEREZEIEARF)EEBEPEREEEZTIF -
ANERBPri.(L18)ERESec.(T1E) » ERESec. (ME)ERHEIPr. (LIB)NEE
EfF - EBRNESKENFRE - SREESBRER (Source)FFRE (FMERE
Pri.5iSec.) » WEEMEEZTIF -

Q2 : MEBEFRBZSATA II(3G)EHEITUERAID 1815 ?
A2 : MEES E(ELBAEDSectort VB E) FRIMVEERR - WIS ¢
a.MBESERNENRRET
b.&RIF=EEmEE ~ R
C.BEEEARK(BIA<30%)
PAEEAEES - TIUERER -

Q3 : MEFEXNAENFERERAID 1WHIERAE - BUAEE ?
A3 : RRICE#ERBI CERME - B ARRER TEIFRED -

Q4 : BERBEEERE > SR’
A4 : BREEEH TR CERER - MERSE (LBAE)ESFRAARRSSourcelk < @
I TR SATA | (1.5G) TEIEROIESATA I (3G) B °

Q5 : FERHARAID MS300BiEAHZ EHFINERE - RETLATHEMES I EH
ARAIDRIIER L ?

A5 : ORI - FRETEHRBREOREBICHEERE—EZRLRATN
Firmware © {FA&E4AEER A FirmwareZZ ZEARAID MS300  {EHDDEA
ItEARAID MS300{ BB F# - TS EEBEZHDDER R FERHDDEIINZETNEE » Bl
SIEHFEAILHDD ©
B - FREELEHDDENENMERD BT SE -

ARAIDEEH R BRI BAFR R BB

Q6 : EfEFAARAIDER - BEREBHRBAFRARBEREETHERE > RUAEE?

A6 : HIRELEFERARAIDEREERRENRFB/NFERMMELRER  58FHE
BEEAUAMETHIEREER - FEARTER - TS HHETNFXESLNT
REPREE -
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A araid’
Product Question ReportE fRRREOIIRES
o - HE8 : 20 / /
NESFEREIRE He

Product Name / Model EEGR&#E R A
Serial Number B5%
ARAID Firmware Revision ZJ§&hRA
Manufactured/Purchase Date EEEHEA

Equipment & Environment B2 {ERIE1E
PC or Motherboard Brand & Model (**)
BIOS (**) Phoenix or Award or AMI
Chipset (**)
HDD 1(**) Brand/Model/Series number
HDD 2(**) Brand/Model/Series number
IDE operation Mode(*)
CPU
RAM
OS (**) Version of Windows or Linux or--*
Benchmark / Application if available
(™) RTIME
Test Procedure & Notification ;A5 S ERER =25

Symptom 2%
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SATA Il RAID 1 Disk Array Subsystem

User’'s Manual
dA——T = 4
¥ X 1& A F it

araid M300 araid M300-HIDE

SATA |l interface IDE interface
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